NCLead is a statewide, web-based surveillance system
used to used to track and monitor clinical and

environmental follow-up
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Note: We refer to this
as the Splash Screen

or Dashboard.



~ Notice the Icons (upper left)

Create Event
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[Search Event }
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[ Workflow }
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[ Reports ]

Leadhelpdesk@lists.ncmail.net



Leadhelpdesk@lists.ncmail.net



GO

Workflows



What is a workflow?

Workflows aid in directing user in

performing actions on a given set
of cases.

In general, if a case isin a
workflow — something is needed.




Workflow Queues

Check at least once a week



Environmental Health




How does a case get into _
workflow? '

For child cases...



§ 130A-131.8. Laboratory Reports.

(a) All laboratories doing business in this
State shall report to the Department all
environmental lead test results and blood

lead test results for children less than six
years of age and for individuals whose
ages are unknown at the time of testing.
Reports shall be made by electronic
submission within five working days after
test completion.




How does 1t work?

State Lab
LabCorp
Mayo

Quest Diagnostics

Commercial and
Point of Care Labs

Direct
Feed

y

Reformat
Recode

V




For Property Cases...

* Active Property Investigation
 Remediation Incomplete

e Abandonment Monitoring
* Properties Due for Annual
Monitoring




-+ Notice where you are




Notice where you are now

100000257 (this is the Event ID)

Child, Quinton TESTS OUT OF ORDER




Notice where you are




Notice that two additional icons appear
when a case is opened.




[ Share Case ]




07/25/2020 ( 1 Male )

Notice there are tabs.

The Question Packages are on
the Event Data tab.




07/25/2020 ( 1 Male )

The blood lead test results are

under the Lab Results tab.



Notice the blood lead test results

are NOT in order. This can be
misleading at first glance.

Labs
Specimen Number Specimen Date Result Value
> CCC31452 06/06/2021 37

CCC31456 08/18/2019 3

CHI-654785 07/14/2021 19




Click on the Specimen

Date header to sort the
test results in order.

Specimen Date
06/06/2021



Now they appear in order by
specimen collection date.

Specimen Date« Result Value
08/18/2019 3

06/06/2021 37

07/14/2021 19




Open a question package by selecting it
and clicking the View Question Package

button, or double click the question
package.




The case information will be

under the Confirmed Case
Information header.

The confirmation date is
above.












Event Data Lab Results Concerns Persons Tasks Event Properties Event History

Labs

Specimen Number Specimen Date Result Value Specimen Source  Ordering Facility —.Name Last Update
»CCC31452 06/M8/2020 10 Capillary Blood  Appalachian Dist Health MC State Laboratory | 07/29/2021
Dep...
CHI-654785 0752020 8 Venous Blood Alleghany Family Practice MC State Laboratory | 07/29/2021
Cc

POC132567 10/31/2020 4 Capillary Blood  MOUNTAIN AREA Mountain Area 07/29/2021
PEDIATRIC ASS... Pediatric Assoc

CHB857013-325 | 111152020 3 Venous Blood Alleghany County Health MC State Laboratory | 07/29/2021
Dep...

R4530011 05/01/2020 4 Capillary Blood  Alleghany County Health MC State Laboratory | 07/29/2021
Dep...

EBL at this point.



Administrative question under Confirmed Case Information




EBL CASES

@a

From North Carolina General Statute § 130A-
131.9. Examination and testing.

(al) When the Department learns of an elevated

blood lead level, the Department shall, upon informed
consent,

Investigate the residential housing unit where the child with
the elevated blood level resides. When consent to investigate
IS

denied, the child with the elevated blood lead level cannot be
located, or the child's parent or guardian fails to respond, the
Department shall document the denial of consent, inability to
locate, or failure to respond.




Notice where you are

If there is a linked property it appears
here.



Notice where you are

Now the Property Event is open.



Linked child(ren) appear here.






Notice different question packages

for properties.



This is where site visit information is

entered.




07/26/2020

Always do ADD NEW if information
already exists or you will OVERWRITE
the historical information.

Expand to see all the information by
clicking on the + sign







use Event ID

or

Use wildcards to search




If there is no investigation MUST
DOCUMENT

2. DENIAL OF CONSENT (i.e., REFUSAL)
3. INABILITY TO LOCATE 3

4. FAILURE TO RESPOND
But where is the refusal date entered?










Document offer of investigation for EBL.

Confirmed Case Information

Date of confirmed EBLL 07/15/2020

County of residence at date of confirmed elevated blood lead Alleghany County

First date this patient ever had a confirmed reference value BLL

Date referred to EH = 07/17/2020 e

Date referral acknowledged by EH MM/DD/YYYY E]

Date offered environmental investigation (MUST ENTER DATE TO SEE REFUSAL DATE FIELD) MM/DDIYYYY E|

Unable to locate patient (2nd attempt date) MM/DDIYYYY E
Failure to respond (2nd attempt date) MM/DD/YYYY E]




Enter Date offered environmental investigation

Hit the Tab key
Refusal date field will open

(07/17/2020 |



Going back to the Property Event...



Set up abandonment and annual monitoring below.









This is the workflow where cases due for annual

monitoring would appear.







Enter property related hazards here.

Always do ADD NEW if information

already exists or you will OVERWRITE
the historical information.




To enter non-property related hazards

— go back to CHILD event.




Notice where you are

Go to the Non-Property

Hazards question
package.




Definite (Based on sample results from investigation)

This is how we track occupational

exposure cases and report food and
spices to FDA.




Attachments can also be added to property events.






















Look here for print templates.






Save to hard drive for editing.









Going back to a child case...



The blood lead test results can be

viewed within the question
packages. Click Expand Details.




Click Close Details to collapse the
test results.




Feature for geocoded addresses.



Then scroll down



Notice additional tabs after scrolling down






Important — especially re CLP cases

Then scroll down again



If a CLP, did child reside

here within six months of
confirmation?




Follow-up Documentation




Notes box opens AFTER a
data is entered.













When you put information in a notes box or Follow-up
Documentation question package regarding the following:

e a missing elevated result that would make a case an Elevated blood lead level or
Confirmed lead poisoning

a misspelled name

wrong date of birth

incorrect address

new address

a case that is assigned to the wrong county

Please let us know ASAP so we can look for the missing test result and get it entered,
make a correction, or modify the address as needed. It can be as simple as sending an
email message with the event id (no other personally identifiable information please) and
telling us to look in the Follow-up Documentation question package.

There are literally millions of records in NCLEAD. We have no practical way of
knowing when a note is entered that requires action on our end unless you let us
know.



2. Active Property Investigations 349 (0)

6. Remediation Incomplete 222 (0)




Remediation question package must

be completed even if remediation is
not required.




Now it will come out of the Active

Property Investigation workflow.



This will come out of Active Property Investigation
workflow and go into the Remediation Required workflow




A CLEARANCE visit must be entered













Reports
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Reports can be launched in

browser or downloaded in
different formats







Some reports are queued.
Check back later and click
Refresh.




When ready — report can

be opened/downloaded.




But... you will not get an accurate list of

Abandonment Monitoring Properties
unless you do what?




Leadhelpdesk@lists.ncmail.net

There are also links to resources.



Open in new tab or new window. But

don’t forget to log out of NCLEAD.
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Eddie Investigator

Emails regarding cases...
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IMPORTANT!

Close Record
aka Unload Record

~
Close Record




Logout




Tena G Hand-Schafale
(919) 815-0141
tena.hand@dhhs.nc.gov

Melanie Napier

(919) 407-9401 Questions?
melanie.napier@dhhs.nc.gov Suggestions?

Samantha Sites
(919) 819-0055
samantha.sites@dhhs.nc.gov

Jeff Smedley
(919) 794-1165
jeff.smedley@dhhs.nc.gov




https://ncleadtraining.ncpublichealth.com/login.do



https://ncleadtraining.ncpublichealth.com/login.do
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